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E-Commerce (Skill Enhancement Course)

Time: 1:00 Hours Marks: 25
Instructions:
1. All questions are compulsory.
2. Figures to the right indicate marks.
ysa -5 dled 9?7 &-slHdetl QAU W3A (Aatdalr dHestal. (10)
wgal
yse  SAsglals UNee ReH 9 B? Aleld Aoz slUR A s Sl ofRstoll Al 53,
ys? S-SRl Yrell 9 87 Yretl YaRAl U doll 25l sA GBAl (Qoldalr UMl (10)
ugal
YsR sR2aAUEA (RS U ULes Aol slolleiclloll sts3] Yarleoll uul 53,
Y3 g8l ol AWl (SluRL Q) (ou)
(1) ¥ stéu
(2) AR AR sEl2ARY
(3) YRS Aoz SozBA
ENGLISH VERSION
Que.l What is E-Commerce? Explain Various Models of E-Commerce in Detail. (10)

OR

Que.l What is an Electronic Payment System? Discuss the Role of National Payment

Corporation of India.

Que.2 What is E-Commerce Security? Explain Security Issues and its Technological (10)

Solutions in Detail.
OR

Que.2 Discuss the Operational Issues in Complaint Handling and Building Customer

Relationships.

Que.3 Write Short Notes. (Any Two)
1) Smart Cards
2) Servers & Clients
3) Unified payment interface.
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